PENGARUH PELATIHAN DAN PEMBERDAYAAN PEGAWAI TERHADAP EMPLOYEE ENGAGEMENT PADA DINAS TATA 

RUANG DAN PEMUKIMAN DI KABUPATEN GARUT by Salam, Barkah Agus
 
 
155 
Barkah Agus Salam, 2017 
PENGARUH PELATIHAN DAN PEMBERDAYAAN PEGAWAI TERHADAP EMPLOYEE ENGAGEMENT PADA 
DINAS TATA RUANG DAN PEMUKIMAN DI KABUPATEN GARUT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 
DAFTAR PUSTAKA 
Buku : 
A.A. Anwar Prabu Mangkunegara.2009.Manajemen Sumber Daya Manusia. 
Bandung: PT. Remaja Rosdakarya 
 
Ali, Moch. 2013. Penelitian Pendidikan Prowssedur dan Strategi. Bandung: 
Angkasa 
 
Anwar, Sanusi.2011.metodologi penelitian bisnis. Jakarta: Salemba empat 
 
Arikunto, Suharsimi.2010. prosedur penelitian suatu pendekatan 
praktik.Yogyakarta:Bina Aksara 
 
Atmodiwirio, Soebagio. 2002. Manajemen Pelatihan. Jakarta: Ardadizya Jaya 
 
Ashari, dan Purbayu Budi Santosa.2005. Analisis Statistika dengan Menggunakan 
Microsoft Excel dan SPSS. ANDL. Yogyakarta 
 
Dasler, Garry.2013.Manajemen Sumber daya Manusia. Puri Media Kembangan:PT 
indeks. 
 
Djaali dan Pudji Muljono,P. 2007. Pengukuran dalam Bidang Pendidikan. Jakarta: 
Grasiando 
 
Ghozali, Imam.2011. Aplikasi Analisis Multivariate dengan Program IBM 
SPSS19.Semarang:Undip 
 
Hermawan, Asep. 2010. Penelitian Bisnis Paradigma Kuantitatif. Jakarta : 
Grasindo. 
 
Indriantoro, Nur dan Bambang Supomo. 2011. “Metodologi Penelitian Bisnis 
Untuk Akuntasi Dasar Dan Manajemen”, Edisi Pertama . BPFE, 
Yogyakarta. 
 
Malhotra, Naresh K. 2010. Riset Pemasaran: Pendekatan Terapan Jilid 3. Jakarta: 
PT. Indeks. 
 
Mawansyah.2012.Manajemen Sumber Daya Manusia.Alfabeta.Bandung 
 
Kaswan.2012.Manajemen Sumber Daya Manusia untuk Keunggulan bersaing 
Organisasi. Yogyakarta: Graha Ilmu. 
 
Riduwan.2013.cara menggunakan  dan memakai analisis jalur (path analysis). 
Bandung:Alfabeta 
156 
 
 
 
 
Santosa, S. (2012). Statistik Parametrik : Konsep dan Aplikasi dengan SPSS. 
Jakarta: PT Elex Media Komputindo. 
 
Sastradipoera, Komaruddin. (2006). Pengembangan dan Pelatihan : Suatu 
Pendekatan Sumber Daya Manusia. Kappa Sigma. Bandung 
 
Sedarmayanti.2010. Manajemen Sumber Daya Manusia. Bandung: PT Refika 
Aditama. 
 
Sugiyono. 2011. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung. 
 
Sugiyono.2013. metode penelitian bisnis. Bandung:Alfabeta 
 
Sugiyono, 2014. Metode Penelitian Manajemen, Bandung: Alfabeta. 
 
Sumadi Suryabrata. 2011. Metodologi Penelitian. Jakarta: Raja Grafindo Persada 
 
Tatang, Uep dan Sambas Ali Muhidin, 2011, Desain Penelitian Kuantitatif, 
Bandung, Karya Andika Utama 
 
Toto Syatori Nasehudin dan Nanang Gozai.2012. metode penelitian kuantitatif. 
Bandung:CV Pustaka Setia 
 
Umar, Husein.2008. Metode Riset Bisnis. Bandung: CV Alfabeta 
 
Umar, Husein. 2008. Metode Penelitian untuk skripsi dan Tesis Bisnis.” Jakarta: 
Raja Grafindo Persada. 
 
Rivai, Veithzal dan Sagala, Ella Jauvani. 2010. Manajemen Sumber Daya Manusia 
untuk Perusahaan dari Teori ke Praktik. Jakarta: PT Raja Grafindo 
 
Wibowo.2007.Manajemen Kinerja. Jakarta : PT RajaGrafindo Persada. 
 
Wibowo.2008,Manajemen Kinerja .Jakarta : PT RajaGrafindo Persada. 
 
 
Ebook : 
Armstrong, M., 2006. A Handbook of Human Resources Management Practice 
10th ed., London And Philadelphia. Available at: https://otgo.tehran.ir. 
 
Armstrong, M., 2010. Reward Management, London And Philadelphia. Available 
at: www.koganpage.com%0A525. 
 
Armstrong, S., 2012. Handbook of Human Resource Management 12th ed., 
London And Philadelphia. Available at: www.koganpage.com%0A1518. 
 
157 
 
 
 
Armstrong, M. & Taylor, S., 2014. Armstrong’s Handbook of Human Resource 
Management Practice 13th ed., London And Philadelphia. Available at: 
www.koganpage.com. 
 
David A. Decenzo & Stephen P. Robbin, 2010. Fundamental Human Resource 
Management 10th ed., Available at: www.wiley.com/go/permissions. 
 
Dessler, G., 2013. Resource Management Thirteenth Edition 13th ed. J. Leale, ed., 
Available at: https://books.google.com. 
 
Luis R. Gomez-Mejia, David B. Balkin, R.C., 2012. Managing Human Resources, 
 
Manmohan Joshi, 2014. Human Resource Management 1st ed., Available at: 
bookboon.com. 
 
Mathis, R.L. & Jackson, J.H., 2010. Human Resource Management 13th ed., 
United States of America: South-Western Cengage Learning. Available at: 
www.cengage.com/permissions. 
 
Noe, R. a. et al., 2011. Fundamentals of Human Resource Management 14th ed. 
P. Ducham, ed., United States: Doug Hughes. Available at: www.mhhe.com. 
 
Robbins, S.P. & Judge, T. a., 2013. Organizational Behavior 15th ed. S. Yagan, 
ed., Prentice Hall. Available at: bba12.weebly.com/. 
 
Jurnal : 
Abou, Amir Elnaga & Amen Imran.2014. The Impact of Employee Empowerment 
on Job Satisfaction. American Journal of Research Communication. 
www.usa-journals.com. Vol 2 
Al-Tit, A. & Hunitie, M., 2015. The Mediating Effect of Employee Engagement 
between Its Antecedents and Consequences. Journal of Management 
Research, 7(5), p.47. Available at: 
http://www.macrothink.org/journal/index.php/jmr/article/view/8048. 
Albrecht, S.L. et al., 2015. Employee engagement, human resource management 
practices and competitive advantage. Journal of Organizational 
Effectiveness: People and Performance, 2(1), pp.7–35. Available at: 
http://www.emeraldinsight.com/doi/abs/10.1108/JOEPP-08-2014-0042. 
Ali, M., 2013. Penelitian Kependidikan Prosedur dan Strategi, Bandung: CV 
Angkasa. 
Alias, N.E., Noor, N.M. & Hassan, R., 2014. Examining the Mediating Effect of 
Employee Engagement on the Relationship between Talent Management 
Practices and Employee Retention in the Information and Technology (IT) 
Organizations in Malaysia. Journal of Human Resources Management and 
Labor StudiesOnline) Journal of Human Resources Management and Labor 
158 
 
 
 
Studies, 2(22), pp.227–242. 
Armstrong, M., 2006. A Handbook of Human Resources Management Practice 
10th ed., London And Philadelphia. Available at: https://otgo.tehran.ir. 
Armstrong, M., 2010. Reward Management, London And Philadelphia. Available 
at: www.koganpage.com%0A525. 
Armstrong, M. & Taylor, S., 2014. Armstrong’s Handbook of Human Resource 
Management Practice 13th ed., London And Philadelphia. Available at: 
www.koganpage.com. 
Armstrong, S., 2012. Handbook of Human Resource Management 12th ed., 
London And Philadelphia. Available at: www.koganpage.com%0A1518. 
Asgarsani, H., Duostdar, O. & Rostami, A., 2013. Empowerment and its impact 
on the organization productivity performance-based. Interdisciplinary 
Journal of Contemporary Research in Business, 4(11), pp.738–745. 
Available at: ijcrb.webs.com. 
Azeem, M.F. & Paracha, A.T., 2013. Connecting Training and Development with 
Employee Engagement : How Does it Matter ? World Applied Sciences 
Journal, 28(5), pp.696–703. 
Balakrishnan, C., 2013. Impact of Internal Communication on Employee 
Engagement – A Study at Delhi International Airport. International Journal 
of Scientific and Research Publications, 3(8), pp.1–13. Available at: 
www.ijsrp.org. 
Beardwell, J. & Claydon, T., 2007. Human Resource Management - A 
Contemporary Approach. Human Resource Management. A Contemporary 
Approach, 5th ed., Pearson Education, Essex., p.694. 
Bilal, H. & Akhtar, R., 2014. Training and Financial Rewards as Predictors for “ 
Employee- Engagement ” in Private Sector Universities of Developing 
Countries. , 4(6), pp.62–67. 
Cape, A. et al., HUMAN RESOURCE MANAGEMENT Boston Columbus 
Indianapolis New York San Francisco Upper Saddle River. 
Chandani, A. et al., 2016. Employee Engagement : A Review Paper on Factors 
Affecting Employee Engagement. , 9(April). 
Coyle-Shapiro, J. et al., 2013. Human resource management. , p.only first 3 
chapters. 
David A. Decenzo & Stephen P. Robbin, 2010. Fundamental Human Resource 
Management 10th ed., Available at: www.wiley.com/go/permissions. 
Dessler, G., 2013. Resource Management Thirteenth Edition 13th ed. J. Leale, ed., 
Available at: https://books.google.com. 
Elnaga, A. & Imran, A., 2014. The Impact of Employee Empowerment on Job 
Satisfaction Theoretical Study. American Journal of Research 
159 
 
 
 
Communication, 2(1), pp.13–26. 
Gichohi, P.M., 2014. The Role of Employee Engagement in Revitalizing 
Creativity and Innovation at the Workplace : A Survey of Selected Libraries 
in Meru County - Kenya. Library Philosophy and Practice, 5(3), p.34. 
Available at: http://digitalcommons.unl.edu/libphilprac. 
Gupta, M., Ganguli, S. & Ponnam, A., 2015. Factors Affecting Employee 
Engagement in India : A Study on Offshoring of Financial Services. The 
Qualitative Report 2015, 20(4), pp.498–515. Available at: 
http://www.nova.edu/ssss/QR/QR20/4/gupta8.pdf. 
Hamed, S.S., 2010. Antecedents and Consequences of Employees Empowerment. 
management Review: An International Journal, 5(1), pp.64–94. 
Itika, J., 2011. Fundamentals of human resource management, Available at: 
www.ascleiden.nl. 
J.Josephine, 2013. EMPLOYEE ENGAGEMENT - AN APPROACH TO 
ORGANISATIONAL EXCELLENCE. International Journal of Social 
Science & Interdisciplinary Research, 2(5), pp.111–117. Available at: 
indianresearchjournals.com. 
Koti, K. & Road, M., 2015. ISSN : 2321-1784 International Journal in 
Management and Social Science ( Impact Factor- 3 . 25 ) International 
Journal in Management and Social Science ISSN : 2321-1784 International 
Journal in Management and Social Science ( Impact Factor- 3 . 25 ) Inte. 
International Journal in Management and Social Science, 3(3), pp.249–258. 
Kular, S. et al., 2008. Employee Engagement : A Literature Review, 
Kumar, C. & Corresponding, S., 2011. Employee Empowerment : A Strategy 
towards Workplace Commitment. European Journal of Business and 
Management, 3(11), pp.46–55. 
Latifa Faristin, Sugeng Hariyadi, R.P., 2013. Journal of Social and Industrial 
Psychology. Journal of Sosial and Industrial Psychology, 2(1), pp.64–68. 
Lois J. Zachary, 2005. creating A Mentoring Culture The Orgazations Guide, 
Luis R. Gomez-Mejia, David B. Balkin, R.C., 2012. Managing Human Resources, 
Manmohan Joshi, 2014. Human Resource Management 1st ed., Available at: 
bookboon.com. 
Markos, S., 2010. Employee Engagement : The Key to Improving Performance. 
International Journal of Business and Management, 5(12), pp.89–96. 
Masharyono, Sumiyati, T., 2016. Physical Work Environment Effect on 
Employee Productivity of Textile Industry. Advances in Economics, Business 
and Management Research, 15, pp.630–632. 
Mathis, R.L. & Jackson, J.H., 2010. Human Resource Management 13th ed., 
United States of America: South-Western Cengage Learning. Available at: 
160 
 
 
 
www.cengage.com/permissions. 
Mehrabani, S.E. & Shajari, M., 2013. Relationship between Employee 
Empowerment and Employee Effectiveness. , 2(4). 
Mehta, D.& N.K.M., Employee Engagement : A Literature Review. 
Men, L.R., 2015. Employee Engagement in Relation to Employee – Organization 
Relationships and Internal Reputation : Effects of Leadership 
Communication. Public Relations Journal, 9(9), p.22. 
Meyerson, G. & Dewettinck, B., 2012. Effect of Empowerment on Employees 
Performance Abstract : Advanced Research in Economic and Management 
Sciences (AREMS), 2(July), pp.40–46. 
Mishra, P.D., Kapse, S. & Bavad, M.D., 2013. Employee Engagement at Banks in 
Kutch. International Journal of Application or Innovation in Engineering & 
Management (IJAIEM), 2(7), pp.349–358. Available at: www.ijaiem.org. 
Nadu, T., 2012. EMPLOYEE ENGAGEMENT : AN INTROSPECTION INTO 
ITS. International Journal of Social Science & Interdisciplinary Research, 
1(9). 
Nawaz, M.S. et al., 2014. Impact of employee training and empowerment on 
employee creativity through employee engagement: Empirical evidence from 
the manufacturing sector of Pakistan. Middle-East Journal of Scientific 
Research, 19(4), pp.593–601. Available at: 
http://www.scopus.com/record/display.url?eid=2-s2.0-
84893577353&origin=resultslist&sort=plf-
f&src=s&sid=81FE8DF818E5A9D285E7A1525697B492.kqQeWtawXauCy
C8ghhRGJg:310&sot=autdocs&sdt=autdocs&sl=18&s=AU-
ID(55887000500)&relpos=1&relpos=1&citeCnt=1&searchTerm=. 
Noe, R. a. et al., 2011. Fundamentals of Human Resource Management 14th ed. 
P. Ducham, ed., United States: Doug Hughes. Available at: www.mhhe.com. 
Pan, S. & Degree, L.A., 2015. ISSN : 2321-1784 International Journal in 
Management and Social Science ( Impact Factor- 3 . 25 ) International 
Journal in Management and Social Science ISSN : 2321-1784 International 
Journal in Management and Social Science ( Impact Factor- 3 . 25 ) Inte. 
International Journal in Management and Social Science, 3(2), pp.718–725. 
Ram, P., 2011. The role of employee engagement in work-related outcomes. 
Interdisciplinary Journal of Research in Business, 1(March), pp.47–61. 
Rezaie, D.H. et al., 2012. An Analysis of the Empowerment level of Employees 
and It’s Relation to Organizational Factors. International Journal of Business 
and Social Science, 3(15), p.n/a. Available at: 
http://linksource.ebsco.com/linking.aspx?sid=ProQ:abiglobal&fmt=journal&
genre=article&issn=22191933&volume=3&issue=15&date=2012-08-
01&spage=&title=International+Journal+of+Business+and+Social+Science
&atitle=An+Analysis+of+the+Empowerment+level+of+Employee. 
161 
 
 
 
Riduwan, 2013. Dasar-Dasar Statistika, Bandung: Alfabeta. 
Robbins, S.P. & Judge, T. a., 2013. Organizational Behavior 15th ed. S. Yagan, 
ed., Prentice Hall. Available at: bba12.weebly.com/. 
Sanusi, A., 2013. Metodologi Penelitian Bisnis cetakan ke., Jakarta: Salemba 
empat. 
Senen, S.H. & Triananda, N., 2016. The Employee Performance Influenced by 
Communication : a Study of BUMD in Indonesia. Advances in Economics, 
Business and Management Research, 15, pp.596–598. 
Shuck, B. & Herd, A.M., 2012. Employee Engagement and Leadership: Exploring 
the Convergence of Two Frameworks and Implications for Leadership 
Development in HRD. Human Resource Development Review, 11(2), 
pp.156–181. Available at: 
http://hrd.sagepub.com/content/11/2/156.abstract%5Cnhttp://hrd.sagepub.co
m/content/11/2/156. 
Shuck, B. & Wollard, K., 2010. Employee engagement and HRD: A seminal 
review of the foundations. Human Resource Development Review, 9(1), 
pp.89–110. 
Sugiyono, 2014. Metode Penelitian Manajemen, Bandung: Alfabeta. 
Swathi.s, 2013. Effecting employee engagement factors. International Journal of 
Scientific and Research Publications, 3(8), pp.3–5. Available at: 
www.ijsrp.org. 
Thamizhmanii, S. & Hasan, S., 2010. A review on an employee empowerment in 
TQM practice. Manufacturing Engineering, 39(2), pp.204–210. 
Timothy, T., 2013. Empirical Analysis of the Nigerian Banking Industry. , 1(4), 
pp.32–40. 
Trussa, C. et al., 2013. Employee engagement, organisational performance and 
individual well-being. International Journal of Human Resource 
Management, 24(14), pp.2657–2669. Available at: 
http://eprints.lse.ac.uk/50911/1/__lse.ac.uk_storage_LIBRARY_Secondary_l
ibfile_shared_repository_Content_Soane, 
E_Soane_Employee_engagement_organisational_2013_Soane_Employee_en
gagement_ organisational_2013_author.pdf. 
Tutar, H., Altinoz, M. & Cakiroglu, D., 2011. The effects of employee 
empowerment on achievement motivation and the contextual performance of 
employees. African Journal of Business Management, 5(15), pp.6318–6329. 
 Wangui, Leah Mutumbu.2016.Influence of employee training on employee 
engagement in non-governmental organizations operating in Meru County, 
Kenya. International Journal of Multidisciplinary Research and Development. 
Volume 3; Issue 10; October 2016; Page No. 85-88 
162 
 
 
 
Yuniati, Y. & Arijanto, S., 2014. Peningkatan Employee Engagement Pegawai 
Perguruan Tinggi X. , XVIII(1), pp.23–31. 
Zirgami et al.2009.From engagement to work passion. The Ken Blanchard
 Companies. www.shrm.org 
 
Website : 
yourbusiness.azcentral.com di unduh pada tanggal 12 Desember 2016 pukul 20.08 
http://www.gallup.com/businessjournal di unduh pada tanggal 20 Mei 2017 Pukul 
15.30 
  
163 
 
 
Barkah Agus Salam, 2017 
PENGARUH PELATIHAN DAN PEMBERDAYAAN PEGAWAI TERHADAP EMPLOYEE ENGAGEMENT PADA 
DINAS TATA RUANG DAN PEMUKIMAN DI KABUPATEN GARUT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 
 
 
